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Leading innovation 
and quality in 
mental health services

August 2010
Dear Applicant

Support Work Assistant
Thank you for your interest in this position at Gofal Cymru. 
Please find enclosed the following information relating to the post:

1) Application Form
2)
Information on the post

3)
Role Expectations and Person Specification
4)
Strategic Intent

5)
Additional information on Gofal Cymru and its services
6)
Equal Opportunities Monitoring Form
The closing date for receipt of your application is 11.00am on 9th September 2010.
Interviews will be held on 21st & 22nd September 2010.

We will be short-listing as near to the closing date as possible, and will contact you to inform you of the outcome of your application.

In addition to the advertised salary we currently have a money purchase pension scheme with an employer contribution of 6% to 8%, 30 days annual leave, 8 statutory bank holidays and an Income Protection Plan.

Once again, thank you for your interest in Gofal Cymru.

Yours sincerely

Jo Thomas
HR Officer

GOFAL CYMRU

Application for the post of: Support Work Assistant
Closing date for the receipt of application forms is: 11.00am on 9th September 2010.
This page will be removed from the application form before short-listing, please avoid using your name, elsewhere on the application.

PERSONAL INFORMATION

	SURNAME


	

	FIRST NAMES


	

	ADDRESS

(including postcode)


	

	CONTACT TELEPHONE NUMBER
	

	E-MAIL ADDRESS


	


REFERENCES
At least one of your references should be a present or most recent employer or tutor, volunteer work supervisor etc.    

References will be requested after interview and Gofal Cymru reserves the right to contact any previous employer.

	Name…………………………………….

Address………………………………….

……………………………………………

……………………………………………

Telephone no……………………………

Relationship to yourself………………..
	Name…………………………………….

Address………………………………….

……………………………………………

……………………………………………

Telephone no……………………………

Relationship to yourself………………..


	I confirm that to the best of my knowledge the information given in this application is true and correct.  I understand that if any false information is given it may result in the withdrawal of an offer or termination of employment should I be appointed.

 Signed __________________________________   Date: ________________ 


HEALTH

	Do you consider yourself to have any disability-physical or mental?

YES / NO * delete as appropriate.  If yes please give details.

Have you had any serious illnesses in the last 2 years? 

YES/NO* delete as appropriate.  If yes please give details.

How many days were you absent in total in the last 2 years due to sickness?

Please highlight any additional support or special arrangements you would require if you are shortlisted and invited to interview.

________________________________________________________________

Gofal Cymru is committed to equality of opportunity and welcomes applications from all.  When shortlisting applicants, the information used is that which relates to the person specification.


CRIMINAL CONVICTIONS

	Gofal Cymru aims to promote equality of opportunity for all with the right mix of talent, skills and potential and as such welcomes applications for employment from a diverse range of candidates, including those with criminal records.

Due to the nature of our work with vulnerable adults, some posts at Gofal Cymru are exempt from the provisions of the Rehabilitation of Offenders Act and as such will request information on all convictions including those that would be deemed to be ‘spent’ under this act.  Checks are made with the Criminal Records Bureau and any offer of employment is made subject to receipt of a satisfactory Disclosure.

A criminal record or conviction is not necessarily a bar to employment with Gofal Cymru and each case will be decided on the individual circumstances.

The above is the policy statement of Gofal Cymru, if you wish to see our full procedure then please do contact the office in confidence and a copy will be sent to you.


ADDITIONAL INFORMATION

	How much notice are you required to give/ when could you take up the post?

_____________________________

How did you hear of this post?  ______________________________

Are you to your knowledge, related to any Officer, Council of Management member or employee of Gofal Cymru

YES / NO*      *delete as appropriate

Details: _______________________________________________________



EDUCATION

(Including secondary, further and vocational education)

	DATES
	ESTABLISHMENT
	QUALIFICATIONS

	
	
	


OTHER TRAINING ATTENDED

	DATES
	COURSE DETAILS–TITLE AND LENGTH OF COURSE

	
	


EMPLOYMENT

	Please provide details of your work history, both paid and unpaid, in chronological order.  Please ensure that you do not leave gaps unaccounted for.  Gofal Cymru reserves the right to contact any of your previous employers

	DATES
	PAID OR UNPAID
	EMPLOYER
	POSITION AND DUTIES
	REASON FOR LEAVING

	
	
	
	
	


ADDITIONAL INFORMATION

The information contained in this section is used for shortlisting purposes.  Please ensure that you answer each section fully.  You should avoid statements such as “I have the necessary skills” or “I am confident I can......”.  The shortlisting panel will be judging your application on the evidence you provide and you should therefore clearly demonstrate how you meet each point with reference to any experience from paid work, voluntary work, hobbies, other interests etc.

Please note that we do not accept CV’s in place of this section.

	 CRITERIA

Please refer to the person specification included in your pack and detail how you meet the essential & desirable criteria listed. (*E – essential)

(*D – desirable)

You may find it helpful to label information so that it corresponds to the criteria listed.
Please attach additional sheets if required.



	Experience

Experience of working in the health and social care field, providing support, assistance and advice to individuals (*E)


	Skills

Effective communication skills, both verbal and written (*E)
Ability to work alone and on one’s own initiative (*E)
Ability to work as part of a team (*E)
Ability to make informed decisions (*E)
Ability to communicate in Welsh (*D)


	Knowledge and Understanding

Issues related to confidentiality (*E)
How health and social care services can contribute to people’s lives (*E)
Ways to involve service users in the further development of the project (*E)
How people may become discriminated against because of their difference and how this may manifest itself (*E)
Mental health problems and how this can affect an individual’s life (*E)
Knowledge and understanding of the welfare benefits system (*D)
Attitudes

A positive and non judgmental attitude towards people experiencing mental health problems (*E)

Commitment to ongoing training, development and participation in supervision (*E)

A commitment to working in a service that recognizes and serves the needs of people from different groups in society and with differing needs (*E)



	Other
Full current driving licence and access to your own transport (*E)

A recognized relevant qualification (e.g. NVQ 2 IN Care), or willing to obtain qualification (*E)



Do you hold a current driving license?  
YES/NO

Do you have your own transport?

YES/NO

Do you speak Welsh as a 1st language ( 2nd language ( do not speak Welsh (
Thank you for completing the application form, please return it to:

Gofal Cymru, 26, Dunraven Place, Bridgend, CF31 1JD
ROLE EXPECTATIONS

Post: 


Support Work Assistant
Service:

Tenancy Support
Accountable to: 
Project Co-ordinator

Location:
Vale of Glamorgan
Date:
August 2010

Job Purpose:
● To assist in or provide social, emotional and practical support to people with mental health and associated problems
● To work alongside Support Workers, ensuring support plans are properly implemented.
● To comply with and maintain all necessary administrative and report systems

Organisation Expectations:
1.
To carry out all duties in a manner that supports and complements Gofal Cymru’s Strategic Intent.

2.

To carry out all duties in line with all Gofal Cymru policy and procedures and relevant legal and regulatory requirements.

3.
To carry out all duties in a manner that empowers both staff and service users

4.
To carry out all duties in line with Gofal Cymru’s commitment to equality of opportunity 

5.
To present a professional and well presented internal and external image at all times

6.
To demonstrate flair, initiative and a solution focused approach to fulfilling the Job Purpose and Role expectations.

7.
To ensure constructive and productive internal and external relationships are developed and maintained at all times.

Role Expectations:
Support Work
1.
To provide a range of social, emotional and practical support as outlined in support plans.
2.
To provide information to and work with Support Workers/ line manager in reviewing progress and support plans.

3.
To ensure a smooth handover of information on allocation of service user either following initial assessment or as support is drawing to a close. 

4.
To regularly assist in carrying out and reviewing risk assessments as and when necessary due to the changing needs of the service user.

5.
To involve service users in the development, running and evaluation of the service and the support they receive
6.
To support service users to access information and advice in order that they are able to make informed choices in matters that affect them.

Team Working
1. To seek advice and support from Project Co-ordinator and Support Workers as necessary in delivery of support

2. To accompany Support Workers on joint visits where need is identified in the support plan or risk assessment. 
3. To liaise with other agencies with and on behalf of service users as part of planned support, including participation in joint meetings and case reviews. 
4. To discuss issues of changing need or risk with the Support Worker to determine appropriate action.
5. To attend and participate in team meetings

Administrative Requirements
1. 
To keep accurate notes of all support provided.

2.
To ensure all information is kept up to date and accurate.

2.
To ensure all relevant information is shared with colleagues.
3.
To ensure that IT systems are used effectively and in line with organizational procedures – e.g. – use of e-mail and database systems.

4.
To provide all relevant information to head office and external organizations as required. 
Individual Expectations:

1.

To have the ability and confidence to make decisions within the authority of the role.

2.

To recognise, respect and value other people’s differences.

3.

To bring to the attention of the Support Worker in the first instance or Project Co-ordinator and/or other managers any situation which cannot be adequately supported or managed.

4.

To take active part in team meetings and individual supervision.

5.

To take responsibility for own personal development within the role and the organisation.

6.

To be proactive in keeping up to date with developments related to the role.

7.

To be flexible in approach to work and to be prepared to provide cover at other Gofal Cymru projects within limits of current role and working hours.

PERSON SPECIFICATION

Post:
 Support Work Assistant

	
	Essential
	Desirable
	Assessed through (*)

	Experience

	Experience of working in the health and social care field, providing support, assistance and advice to individuals
	*
	
	App

	Skills 

	Effective communication skills, both verbal and written


	*
	
	App/Int

	Ability to work alone and on one’s own initiative


	*
	
	App/Int

	Ability to work as part of a team


	*
	
	Int

	Ability to make informed decisions


	*
	
	Int

	Ability to communicate in Welsh


	
	*
	App

	Knowledge and Understanding

	Issues related to confidentiality


	*
	
	App/Int

	How health and social care services can contribute to people’s lives
	*
	
	App

	Ways to involve service users in the further development of the project
	*
	
	App/Int

	How people may become discriminated against because of their difference and how this may manifest itself
	*
	
	App/Int

	Mental health problems and how they can affect an individual’s life
	*
	
	App

	Knowledge and understanding of the welfare benefits system


	
	*
	App

	Attitudes

	A positive and non judgmental attitude towards people experiencing mental health problems
	*
	
	Int

	Commitment to ongoing training, development and participation in supervision
	*
	
	App

	A commitment to working in a service that recognizes and serves the needs of people from different groups in society and with differing needs
	*
	
	App/Int

	Other

	Full current driving license and access to your own transport


	*
	
	App

	A recognised relevant qualification (e.g. NVQ 2 in care), or willing to obtain qualification
	*
	
	App


(*)

App – Application Form

Int – At interview
Gofal Cymru

Strategic Intent 

Context

This document outlines Gofal Cymru’s future direction in terms of the identity, aspirations and aims, which will be pursued over the coming 3-years. The content is derived from the work undertaken by the Business Development Task Team, the Service Delivery Task Team and SMT discussions, which have taken place over the past 6-months and builds on earlier definitions of Gofal’s mission and purpose, etc. In its current form, the document is an early draft and is intended to stimulate further debate and discussion within the organisation as a means of clarifying Gofal Cymru’s future direction and laying a foundation for developing the organisation’s Strategic Plan.

Purpose

Gofal Cymru is a Mental Health Charity working with people to support them in fulfilling their potential.

Origins & History

Gofal Cymru’s origins spring from the closure of old style institutional hospitals within the Bridgend County area and the development of the care in the community agenda as a means of addressing the long term support and housing needs for those with enduring mental health problems.

As a response to the implications of this agenda and a lack of coordinated planning aimed at tackling the consequences of hospital closure and in an attempt to address the long term needs of those who had come from an institutional care setting, Gofal Cymru was established as a real and practical alternative means of service provision designed to have positive impact upon the lives of those affected.

The innovative and person centred approach that led to the development of a supported housing project in the Bridgend area lies at the heart of what Gofal Cymru was and has subsequently become and accomplished. 

From these origins Gofal Cymru has developed into an organisation with an aspiration to achieve a national presence across Wales. It provides services to meet national and local agendas and need and remains at the forefront of innovative mental health service development, practice and provision.
Philosophy

Gofal Cymru acknowledges that people with mental health problems have rights, as citizens, to a range of appropriate and accessible services, information, choice and the right to be consulted about their needs and wishes in terms of both service provision and personal development.

Approach
In fulfilling its purpose Gofal Cymru engages in:

· person centred service development & delivery

· an holistic approach

· non-judgemental ways of working

· services tailored to address individual needs

· services that make a positive impact/difference to individuals’ lives

· services which deliver value for money and are efficient and cost-effective

· innovation aimed at increasing impact, efficiency and cost-effectiveness

Service Users

In line with its Purpose, Philosophy and Values, Gofal Cymru seeks to engage service users in a process of consultation and involvement at every level of the organisation from the Board through to specific projects and services.

Services

Gofal Cymru aims to offer an alternative and innovative approach in the design, development and delivery of services which complement those offered by other service providers. Services which stand out as unique and exemplar models in the field of mental health service provision.

Working within a model that promotes independence and recovery, Gofal aims to provide services that are flexible and responsive to individual need and capable of making a positive difference to those experiencing mental ill health.

Strategic Direction

Gofal Cymru will position itself as a leading mental health charity in Wales, offering a range of distinct mental health services to those in need. 

Gofal Cymru will be seen as a progressive, dynamic mental health charity operating a portfolio of services, which reflect the organisation’s origins, philosophy and distinctive identity. 

Gofal seeks to develop a range of mental health services that build upon its existing portfolio. This will include developing intensive residential services that compliment or act as an alternative to in-patient care as well as community-based services that promote independence and social inclusion.

Gofal Cymru will be viewed as a credible and legitimate voice, speaking out with and on behalf of those experiencing mental health problems.

Guiding Principle
The ‘Guiding Principle’, which lies at the heart of the organisation, is that Gofal Cymru’s people are the foundation and critical differentiator for all that Gofal is and aspires to be. Staff skills, expertise, attitudes, behaviours and performance are central to Gofal Cymru’s present and future success.

Ensuring that staff are fully competent and properly equipped, in every respect, to fulfil their current and future roles is therefore considered to be of paramount importance. 

This ‘Guiding Principle’ underpins all Gofal Cymru’s Strategic Aims.

Strategic Aims

In order to fulfil its Purpose and Strategic Direction, Gofal Cymru will pursue the following Strategic Aims:

1. Rigorously and continuously enhance service delivery excellence

2. Embed a Service User orientation in all its activities

3. Dynamically and innovatively seek and develop new business based on continuously updated external analyses

4. Create a sound financial foundation to support current and future operations and strategies

5. Create an inspired, committed and highly competent, performance orientated work-force

6. Create and maintain strategic partnerships with funders and other key national, regional and local players

7. Improve efficiencies and cost-effectiveness through continuous process and system innovation

8. Create a highly visible and credible national, regional and local external presence and profile.
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EQUAL OPPORTUNITIES MONITORING FORM

Gofal Cymru is striving to ensure equality in its employment policies and as part of this, we are monitoring our recruitment practices.  This will help us to identify areas of under-representation in our work force and to assess areas where action is required.

Your co-operation in completing this form would be greatly appreciated.  We should stress that any information you give will be strictly confidential to the personnel section.

If you do not wish to answer any question (s) this will not affect your application in any way.

Thank you for your time and co-operation in completing this form.

Where did you see this post advertised…………………………………………..……………..

1. GENDER

I am:-

(
Male

(
Female

2. AGE

My age is:-……………………….

3. DISABILITIES-to include physical or mental ( delete as appropriate)

I do/do not have any disabilities

I would/would not require special adaptations/equipment to take up employment

Please specify…………………………………………………………………………………...

4. SEXUAL ORIENTATION

I would describe myself as:-

(
Heterosexual



· Gay

· Lesbian


· Bisexual

· Other

5. ETHNIC ORIGIN

I would describe my ethnic origin as:-

WHITE

(
British




(
English

(
Scottish



(
Welsh

· Irish

Any other white background, please write…………………………………………………..….

MIXED

· White and Black Caribbean
(
White and Black African
· White and Asian
Any other mixed background, please write in…………………………………………………..
ASIAN, ASIAN BRITISH, ASIAN ENGLISH, ASIAN SCOTTISH OR ASIAN WELSH

· Indian




(
Pakistani

· Bangladeshi

Any other Asian background please write in……………………………………………...……

BLACK, BLACK BRITISH, BLACK ENGLISH, BLACK SCOTTISH OR BLACK WELSH

· Carribean



(
African
Any other black background please write in………………………………..…………………..

CHINESE, CHINESE BRITISH, CHINESE ENGLISH, CHINESE SCOTTISH, CHINESE WELSH OR OTHER ETHNIC GROUP

· Chinese




Any other background please write in………………………………..…………………..

6. COMMENTS

Do you have any comments on our monitoring form? 

Please return to: Human Resources, 26, Dunraven Place, Bridgend. CF31 1JD.  This form will be immediately separated from your application form and it will not be seen by the recruitment panel.

PAGE  
1
Version: August 2010


